
Reaching a 
diagnosis is 
a team effort 

Get it right, 
make it safe!

Patients
H

ea
lt

h
 W

or
ke

rs

Fa
cility Managers 

P
ol

ic
y-

makers 

Ci
vi

l S

ociety 

Everyone 
along the way 
has a role to 
play
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Steps for 
reaching 
a diagnosis 
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Patient history 
and examination

Diagnostic testing 
and interpretation

Communicating 
results 

Diagnosis, 
treatment 
and evaluation 

Get it right, 
make it safe!
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